
Enduring Education 

 

 
21st Century Core Soft Skills For Employment 

Online e-Learning 
 
Why Core Soft Skills? 
 
Having initiative with strong communication, 
problem solving, collaboration and teamwork skills, 
are essential for good career and life development.  
 
These are known as Core Soft Skills. 
 
Core soft skills are vital creative, human skills, 
enabling us to connect, communicate and interact 
with others, making positive contributions and 
impact in the communities and society we live in. 
 
A recent survey of employers rated soft skills as the 
highest need for their staff - above technical (hard 
skills) . Other research shows that as much as 75% 1

and even 85% of long-term 
job success depends on 
critical thinking and 
interpersonal soft skills .  2

 
Trends for the future of work 
indicate that people face a 
future in which they will 
have to re-train and re-skill 
throughout their working life. 
This is even more critical in the post Covid19 
marketplace.  
 
To meet these challenges it 
will become increasingly 
important for people to have 
core soft skill sets that enable 
them to adapt to rapidly 
evolving labour markets and 
be prepared to work in 21st 
century environments.  
 
Having a workforce with transferable and 
marketable core soft skills enables countries to 
move forward as global leaders, develop strong 
economies and be more competitive.  
 
 

1 LinkedIn Learning (2020) Workplace Learning Report 
2 Klaus, P. (2010). Communication breakdown. California Job Journal 

Enduring Education Has 
Developed Core Soft Skills 
Training For Employment  

The eLearning course deepens and strengthens 
the capabilities of students and participants.  

 
Two versions are available - Student and 

Professional. 
 
Modules include: 

● Critical Thinking & Flexible Problem 
Solving 

● Team Building & Collaboration 
● Leadership  
● Communication  
● Creative Thinking & Innovation 
● Self-Awareness & Personal Development 
● Career Development 
● Inititative & Decision Making 
● Project Based Learning centered on 

Community Outreach 

Modules have:  
● lessons in both Khmer and English. 
● interactive learning activities to introduce 

and reinforce the concepts, with videos, 
group discussions, games and projects. 

● a teacher’s guide to help teachers 
understand and communicate effectively. 

● a student learning journal for reflection, 
retention and reference. 
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Schools and Employers 
The training has already been successfully piloted 
and updated with students in Cambodia. To 
support the teacher, each lesson contains 
objectives, an explanation of purpose and 
directions for teaching each activity.  
 
Modules can be integrated into existing school 
curriculum and are ideal for employers to provide 
for those who are already working.  
 
Measuring Soft Skills Impact 
The impact and effectiveness of soft skills are not 
as easily measured as with technical skills.  We 
use a variety of tools including the Project Based 
Learning (PBL) module for assessment. 
 
This brings together the skills the participants have 
been learning and is used as the practical 
application focus to demonstrate understanding. 
The project uses rubrics and other measurement 
tools to determine the effectiveness of the students’ 
participation, leadership, collaboration and 
presentation of the project and results.  
 
Career Development 
The Career Development module presents the 
changing world of work to students and highlights 
the connection between core soft skills and career 
clusters.  Students self assess their abilities, 
characteristics, strengths and weaknesses to have 
a better understanding of themselves; learn how to 
plan for a career while still in school; and explore 
career choices in relation to jobs in the future. 
 
Learning Journal  
Each student has a Learning Journal containing 
information and tools useful to record learning and 
reflections related to each core soft skill.  The 
Learning Journal allows students to retain the 
knowledge learned and application, providing the 
opportunity to revisit and reuse the information as 
needed.  
 
Training of Teachers 
The training we provide to teachers, delivered via 
virtual classroom, equips them to understand the 
core features of each module, how to lead and 
participate in the activities and games, and how to 
demonstrate soft skills learning in the classroom.  

Teacher’s Guide  
The teacher’s guide was comprehensively written 
to provide specific instructions for using soft skills 
when they deliver the learning. 
  
Requirements from Partners / Clients 
The following needs to be provided by the partner 
organisations: 

1. Teacher/s, Trainer/s 
2. Internet connection 
3. Access to a computer and printer for some 

of the time 
4. A tablet (eg iPad) would be beneficial 

 
Learning Delivery Options 
Accompanying the curriculum the training delivery 
includes: 

1. The client’s teacher leads using our online 
eLearning platform (on Moodle Cloud) 
Students and teachers access online 
together. 

2. Teacher downloads resources after 
receiving training of trainers and uses 
teacher's guide to deliver the learning of 
the modules to the students.  

3. Our trainers lead using our online 
eLearning platform. 

4. Advanced students access the learning 
materials online in their location. Our 
trainers guide and assess, but not 
necessarily in real time. 

 
For 1 and 2 above the teacher/s would receive 
training of trainer online from us, plus ongoing 
support when needed. Our team comprises 
experienced Cambodian and foreign teacher 
trainers.  
 
Please contact us if you need more information or 
would like to access the courses. 
 
You can contact us here: 
 
Alana (Ali) Copple 092-466579
ali.copple@enduring-education.com  
Trevor Sworn 060-858550
trevor.sworn@enduring-education.com  

 
 

Enduring Education is part of Enduring Consultancy, a company registered in Phnom Penh, Cambodia. 
Tel +855-60-858550 

mailto:ali.copple@enduring-education.com
mailto:trevor.sworn@enduring-education.com


Enduring Education 

 

About Enduring Education  
 
For three decades, we’ve been involved in the development of many of the outstanding schools and education 
in Cambodia.  
 
We have the resources and experience to help your school and education programs succeed. We assist you in 
developing the education that best meets the needs of your mission and ensures high quality learning for every 
student. 
 
Our educational consultant has an MA in Curriculum development, coupled with 30 years of experience at all 
key levels in the education sector in Cambodia. She has worked extensively across SE Asia and China 
with WASC international school accreditation. She has set up Montessori education systems and is a teacher 
training specialist. 
 
Our business and skills consultant has a broad range of experience in strategic planning, management, 
employment, labour and migration and TVET, with strong links in MoLVT, NEA and MoYES.  
 
Our clients include: 
 

● MoEYS (Coaching, Early Years and NGS Schools) 
● ILO 
● Asia Foundation 
● ADB 
● RTI 
● KAPE 
● Canadian International School 
● iCan 
● Foresthill International Montessori 
● Westline Education 
● East West International School 
● Harrow & ISC Schools (Hong Kong) 
● VVOB Organisation 
● Hagar International 
● Plan International 
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